Job vacancies — Gym / Leisure Assistant

Role: Gym / Leisure Assistant
Venue: Aylsham Sports Hub
Hourly rate: from £13.10 per hour
Hours:

Monday
17.00pm-20.00pm
Tuesday
10.00am-13.15pm
Wednesday
15.15pm-18.00pm

Total hours: 9.25 hours per week

At Aylsham Sports Hub, we are very proud of our recently opened new gym facility which
opened last summer. This includes a 40-station gym and separate spin studio. We are
dedicated to helping our members reach their health and fitness goals by offering great
facilities, including a swimming pool and classes, with a welcoming community environment
and staff team.

We are looking for a passionate and motivated gym and leisure assistant to join our team.
This role is based within the new gym and reception area. The successful candidate requires
excellent customer service & communication skills, with a true desire to support our users on
their health and fitness journey.

As a gym / leisure assistant, you will play a key role in providing a high level of customer
service while assisting members with the use of the gym equipment. You will be responsible
for leading small group gym sessions, (including youth only gym sessions) guiding new
members during inductions, dealing with membership enquiries, reception duties, and
ensuring the gym and other facilities are always clean, presentable and well-maintained.

You will also be expected to deliver exercise classes including spin (we will support you to do
a spin course if you don’t have the qualification already).

The successful candidate must hold a minimum level 2 gym instructor qualification. It would
be beneficial to also hold a First Aid at Work (FAW) certificate, however not essential.

Previous experience in the industry and/or in customer services would be advantageous.
Good communication skills are an essential part of the role.



We are committed to providing excellent sporting, fitness and wellbeing opportunities for
all. Profits are re-invested into the TACT (Families) schools for the benefit of the children,
their families and the community.

Aylsham Sports Hub already has a refurbished swimming pool offering public membership,
family swim sessions and a swim school. We have a wide range of exercise classes and
badminton and tennis are offered in our spacious sports hall. We also have our full size 3G
multi-sport floodlit pitch.

If you would like to join a successful, friendly and professional organisation with a tremendous
community attitude, then we would love to hear from you.

Aylsham Sports Hub is committed to safeguarding and promoting the welfare of children and
young people and expects all staff and volunteers to share this commitment. This post is
exempt from the Rehabilitation of Offenders Act, and you will be required to undergo an
Enhanced DBS check or Enhanced DBS check with barred list. If you have information to
declare it may be protected under the Exceptions Orders and you may not be required to
declare it. You will be asked to make a criminal conviction declaration if you are shortlisted
for the post.

Guidance about whether a conviction or caution should be disclosed can be found on the
Ministry of Justice website.

Please click on the link to our job application form to apply:
https://forms.gle/bGtNT8YPC3CbtsbZ8

Further details are available on the main school website and on request by emailing Kristin
Sandell or by clicking 'Apply' on Indeed/messaging via Indeed. If you would like to discuss the
roll or visit the site before applying, please contact us via the information below.

Closing date for applications: 9.00am, Monday 22nd June 2026

Early applications are welcomed and will be reviewed upon receipt. We reserve the right to
close this advertisement early and without prior notice once the vacancy has been filled.
Interview dates: TBC

Contact details-

Aylsham Sports Hub Ltd

Sir Williams Lane

Aylsham

Norwich

NR11 6AN

Telephone: 01263 733270 ext. 221

Kris Sandell
Email: ksandell@aylshamhigh.norfolk.sch.uk
https://www.aylshamhigh.com/staffvacancies




